2025 Local Business
Social Media Success Guide

Practical Strategies for Macedonia & Twinsburg Businesses

The 40-30-20-10 Content Formula
40% Behind-the-Scenes (Build Trust)

EXAMPLE: Local restaurant shows chef
preparing daily specials

» Staff introductions with personal stories
* Product creation process

* Daily operations moments

* Team celebrations

* Customer interaction snippets

30% Community Content (Create
Connection)

EXAMPLE: Share customer celebrations
at your business

* Customer success stories

* User-generated content

* Local event coverage

* Community partnerships

* Customer reviews/testimonials

20% Educational Content
(Show Expertise)

EXAMPLE: Quick tips related to
your industry

* How-tovideos

* Product tutorials
* |Industry insights
* FAQ answers

* Expert advice
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10% Promotional Content (Drive Sales)
EXAMPLE: Special offers tied to local events

* New product announcements
* Sales promotions

* Event announcements

* Seasonal specials

* Limited time offers

Al Tool That Save Time
Content Creation with ChatGPT

PROMPT TEMPLATE: "Create a social media
post for [business type] about [topic]. Tone
should be [casual/professional]. Include
[specific elements]. Must mention [local
reference].”

EXAMPLE: Input: "Create a social media
post for a coffee shop about first day of
spring. Tone should be casual. Include a call
to action. Must mention Macedonia town
square.”

Output: " ¥* Spring has sprung in
Macedonia! Take a stroll through the town
square and treat yourself to our new
Lavender Latte. The perfect companion for
watching the flowers bloom! Share your
spring walk photos with us using
#MacedonialnBloom for 10% off your next
drink! @ «

For more information contact
Julie D’Aloiso 216-534-7467
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Monthly Content Themes
EXAMPLE: MARCH 2025

Week 1: Employee Appreciation

* Monday: Staff spotlight

* Wednesday: Behind-the-scenes
* Friday: Team celebration

* Weekend: Customer interaction

Week 2: Spring Preview

* Monday: New items/services
* Wednesday: Spring tips

* Friday: Weekend specials

* Weekend: Customer previews

Week 3: Community Focus

* Monday: Local event highlight
* Wednesday: Customer story
* Friday: Partnership feature

* Weekend: Local exploration

Week 4: Spring Launch

* Monday: Spring campaign start

* Wednesday: Customer highlights
* Friday: Special offers

*» Weekend: Event coverage

Implementation Plan
Week 1: Setup

= Audit current presence
= Setup Al tools

= Create basic templates
= Plan first month

Week 2: Content Creation

* Batch create posts
* Prepare templates

* Take photos/videos
*Write captions

Week 3: Community

* Begin engagement

» Start partnerships

* Launch hashtag

* Respondto comments

Week 4: Analyze & Adjust

* Review performance
* Adjust strategy

* Plan next month

* Scale what works

Quick Tips for Success

1.Post Consistently 2.Engage Daily 3.Track Results

= Choose realistic schedule = Morning: Check messages * Save top performing posts
= Create contentin batches = Noon: Respondtocomments ¢ Note besttimes

» Use scheduling tools = Evening: Engage with others ¢ Monitor engagement

= Plan ahead = Track mentions * Adjust strategy
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2025 Social Media Content Calendar (see next page)

A social media content calendar helps businesses stay organized and
consistent with their posting, ensuring they never miss important dates
or opportunities to engage with their community. Instead of scrambling
for last-minute content, a calendar lets you plan ahead and create more
thoughtful, strategic posts that align with your business goals and
community interests.

Here's an example of how to implement a Teacher Appreciation campaign:

TEACHER APPRECIATION CONTENT IDEAS:
CAMPAIGN (August 2025)

1.Teacher Feature Series
MAIN POST:

* Share teacher stories

“ @ CALLING ALL TEACHERS! Highlight different schools

Our educators make such a * Show classroom prep

difference in our community. Let's * Share teacher tips

show them some love as they prepare

for the new school year! 2.Community Support

All month long, we're highlighting our * Local business teacher discounts
amazing local teachers and school * School supply drives

staff.” * Classroom wish lists

* Thank you messages
Share in comments:

*Your favorite teacher memory 3.Back-to-School Series
*Which teacher inspired you most
*Messages for our current educators * Teacher must-haves

* Classroom essentials
Local Teachers: * Lunch spot favorites
Show your school ID for [special * Morning coffee stops

offer/discount] all month long!
Special shout out to [Tag local
schools] and their incredible staff!
#TeacherAppreciation

For more information contact
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JANUARY: New Beginnings

Key Dates & Themes

* Jan 1: New Year's Day (Resolution content)
* Jan 9: National Pizza Day

* Jan 15: National Hat Day

e Jan 20: MLK Day

* Jan 24: National Compliment Day

e Jan 28: Data Privacy Day

Contentldeas

* New Year transformation posts

*  Winter comfort food features

e Customer resolution stories

* MLK community service highlights
*  Winter self-care tips

FEBRUARY: Love & Community

Key Dates & Themes

* Feb 2: Groundhog Day

* Feb 9: Super Bowl Sunday

* Feb 14: Valentine's Day

* Feb 17: Random Acts of Kindness Day
* Feb 19: National Drink Wine Day

* Black History Month

Content Ildeas

* Super Bowl watch party tips

* Valentine's gift guides

* Local love stories

* Black-owned business features

* Random acts of kindness campaign

MARCH: Spring Refresh

Key Dates & Themes

* Mar 1: Employee Appreciation Day
* Mar 8: International Women's Day
* Mar 14: Pi Day

* Mar 17: St. Patrick's Day

* Mar 20: First Day of Spring

* Women's History Month

Content ldeas

* Employee spotlights

* Women business leader features
* Spring cleaning tips

e St. Patrick's Day celebrations

* Spring menu/service updates
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APRIL: Renewal & Earth

Key Dates & Themes

e Apr 1: April Fool's Day

e Apr7: World Health Day

* Apr 15: Tax Day

e Apr22: Earth Day

*  Apr23: World Book Day

* Apr 26: National Pet Parents Day

Content Ideas

* Eco-friendly business practices
* Spring outdoor activities

* Tax season stress relief

* Pet-friendly business features

* Local author spotlights

MAY: Family & Memories

Key Dates & Themes

* May 4: Star Wars Day

* May 5: Cinco de Mayo

* May 11: Mother's Day

* May 17: Armed Forces Day

* May 26: Memorial Day

* May 27: National Burger Day

Contentldeas

* Mother's Day gift guides

e Memorial Day tributes

* Summer preparation tips

e Graduation celebration ideas
* Family business stories

JUNE: Summer Kickoff

Key Dates & Themes

* Jun 1: National Running Day
* Jun 8: World Ocean Day

* Jun 15: Father's Day

* Jun 19: Juneteenth

* Jun 20: First Day of Summer
* Pride Month

Contentldeas

e Summer event calendar
e Father's Day specials

* Pride celebrations

e Qutdoor dining features
e Summer safety tips

For more information contact
Julie D’Aloiso 216-534-7467
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JULY: Independence & Ice Cream
Key Dates & Themes

*Jul4: Independence Day

Jul 7: World Chocolate Day

*Jul 17: World Emoji Day

*Jul 21: National Ice Cream Day

«Jul 30: International Friendship Day

Content Ideas

*July 4th events

*Summer treats features
*Local ice cream spots
*Summer activity guides
*Customer friendship stories

AUGUST: Back to School

Key Dates & Themes

*Aug 3: National Watermelon Day
*Aug 8: International Cat Day
*Aug 16: National Tell a Joke Day
*Aug 26: National Dog Day

*Back to School Season

Content Ildeas
*School supply drives
*Pet features

*End of summer deals
*Teacher appreciation
*Back-to-school tips

SEPTEMBER: Fall & Football

Key Dates & Themes

*Sep 2: Labor Day

*Sep 6: Read a Book Day

*Sep 12: National Video Games Day
*Sep 22: First Day of Fall

*Sep 28: National Drink Beer Day
*Hispanic Heritage Month begins

Content Ideas

*Fall preview specials
*Football season kickoff
*Hispanic business features
*Fall menu updates

eLabor Day events

OCTOBER: Fall Fun

Key Dates & Themes

*Oct 1: International Coffee Day
*Oct 4: National Taco Day

*Oct 16: Boss's Day

*Oct 31: Halloween

*Breast Cancer Awareness Month

Contentldeas

*Halloween events

*Fall foliage features

*Pink promotions

*Cozy season content
*Local coffee shop features

NOVEMBER: Gratitude

Key Dates & Themes

*Nov 11: Veterans Day

*Nov 23: National Espresso Day
*Nov 27: Thanksgiving

*Nov 28: Black Friday

*Nov 29: Small Business Saturday
*Nov 30: Cyber Monday

Content ldeas

*Veteran-owned business features
*Thanksgiving preparations
*Holiday shopping guides

*Small business spotlights
*Gratitude campaigns

DECEMBER: Holiday Joy

Key Dates & Themes

*Dec 4: National Cookie Day

*Dec 14: National Free Shipping Day
*Dec 21: First Day of Winter

*Dec 24: Christmas Eve

*Dec 25: Christmas Day

*Dec 31: New Year's Eve

Content Ildeas

*Holiday gift guides
*End-of-year reviews
*Holiday event calendar
*New Year's Eve events
*Year in review highlights

TIPS FOR USING THIS CALENDAR

1.Plan content 2-3 weeks in advance

2.Mix timely and evergreen content

3.Adapt national themes for local relevance

4.Use trending topics appropriately
5.Balance promotional and engaging content

For more information contact
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